
SMART KYC 
ONBOARDING PROCESS



Start the 
Process
• Enter your phone 

number and email 

address to begin 

the EKYC process. 

• Accept the terms 

to proceed.



Start the 
Process
• Enter your phone 

number and email 

address to begin 

the EKYC process. 

• Accept the terms 

to proceed.



Verify Your 
Identity
• Enter the OTP sent 

to your mobile and 

email.

• Keep the following 

documents ready 

for further 

processing:

PAN card

Address proof



Verify Your 
Identity
• Enter your PAN 

number, name (as 

per the PAN card), 

and date of birth. 

Press "Submit" to 

continue.



Document 
Verification 
Options
• Digilocker

(Recommended)

Or 

• Manual Upload



Document 
Verification 
Options
• Digilocker

(Recommended):

• Login to Digilocker

via OTP and grant 

access to the 

required 

documents.



Document 
Verification 
Options
• Digilocker

(Recommended):

• Select the 

documents for KYC 

and allow 

permissions.



Document 
Verification 
& Segment 
Selection
• Verify the personal 

details

• Select the Trading 

Segments you wish 

to trade in and 

click the submit 

button



Document 
Verification 
Options
• Manual Upload

• Upload PAN card 

and other address 

proof documents 

manually



Document 
Verification 
Options
• Manual Upload

• Select from the 

following options 

for verification: 

• Aadhaar

• Passport

• Driving License

• Voter ID



Personal 
Details
• Complete your 

personal details.

• Select the trading 

segments you wish 

to trade in and 

click "Submit."



Nominee 
Details
• Add nominee 

information.

• Proceed to the 

Bank Verification 

page.



Bank 
Verification
• Input bank details 

such as IFSC code 

and account 

number.

• Upload a picture of 

the canceled 

cheque to 

proceed.



Bank 
Verification
• Input bank details 

such as IFSC code 

and account 

number.

• Upload a picture of 

the canceled 

cheque to 

proceed.



Signature 
Upload
• Sign on a blank 

piece of paper and 

upload a picture of 

your signature



Visual 
Verification
• Record a video for 

verification.

• If switching from a 

mobile or laptop, 

refresh the page 

after video 

verification.



Tariff 
Scheme 
Selection
• Select the desired 

tariff structure.

• Accept and 

proceed to the 

next step



Brokerage 
Scheme 
Selection
• Choose the 

brokerage scheme 

and submit.



Demat Debit 
and Pledge 
Instruction 
(DDPI)
• Select the DDPI 

option and 

proceed.



Review 
Details
• Review all entered 

details and submit



Esign Process
• The user will receive 

three emails: 

• Unsigned form

• Esign KRA form

• Esign KYC form

• Submit the Esign

page to complete 

the process.



Success !
You have completed 

the formalities to open 

a demat account. 

If your documents are 

verified with CKYC 

then your account will 

be opened within 

48hours. 

If there is a mismatch 

in the documents then 

our team will contact 

you for further 

updates.  
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